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EURObiz (Eb): What is your im-
pression of the state of small
and medium-sized enterprises
[SMEs) in China, having been a
featured speaker on the panel at
the EU-China Business Summit’s
SME session?

Enrico Lodi [EL): T read some re-
ports about the financing difficulties
faced by Chinese SMEs who normal-
Iy could not get loans from the bank.
As a common banking practice, loans
are distributed upon enough under-
standing on the enterprise. In China,
SMEs could not provide information
to meet the loan requirement from
the bank, which means SMEs don’t
collect and archive such important
mformation as accounting and manu-
facturing, so when applying loans
from the bank, they could not com-
plete all the materials required by the
bank in a short time. There are two
possible reasons: one is that SMEs do
not know which information could
help them get the loan, the other that
there is no cffective reflecting system
between the info provided by the
SMEs and obtaining bank loans, i.e.
there is no department to conduct
the task of collecting/archiving SME
credit info.

Eb: Following the Summit, where
do you think the opportunities
for business in China are?

EL: CRIF have over 20 years’ experi-
ence in Europe in collecting and or-
ganising SME credit info to the banks
for decision solutions. We believe we
could and are willing to provide our
experiences and technology to the
Chinese partners, helping Chinese
SMEs improving financing environ-
ment.

Eb: What is the demand for con-
sumer credit now in China, and
how does that create opportuni-
ties for CRIF?

EL: China is still on the starting stage
on consumer finance. Chinese econ-
omy has been relying on export for
a very long time, where China’s low-
cost labour has re-shaped global eco-
nomic competition landscape. Ameri-
can and European economies are
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growing slowly or in standstill, and
China is in urgent situation to change
economy increase from depending
on export to enlarging domestic con-
sumption, where consumer finance
is a very effective solution from both
European and American experiences.
However, risk control is a key concern
by finaneial institutions in developing
consumer finance. CRIF is the global
leader in providing individual credit
information, SME credit informa-
tion, small loan decision solutions
and enterprise business information,
therefore, I'm very confident that
there are a lot opportunities for CRIF
in China. We entered China in 2008
with the HuaxiaCRIF JV, and started
our own WOFE CRIF China in
2011.

Eb: How is CRIF’s approach dif-
ferent in China than in other
countries, especially other
emerging economies?

EL: It is well-known China has the
largest population in the world, and
Chinese people’s income is increasing
year by year, so there are increas-
ing business opportunities in China.
China has over 5000 years’ historical
culture with its distinguished business
culture characteristics. As an Italian
company, it’s crucial for us to under-
stand both Chinese business culture
and political culture. Our WOFE in
China has gained quite much busi-
ness progress and there is still a long
road for us to develop in China,

Eb: The European Union and
China are now investing approxi-
mately the same amount in each
other in terms of overseas direct
investment. What would it take
to increase the flow of invest-
ment in both directions, what
would encourage each to invest
in the other?

EL: Whether it’s China investing
Europe or Europe investing China,
the ultimate fact is Chinese economy
catching up European, which is also
a very important part in global econ-
omy development. Vast in geography
, China is in the first stage of urbani-
zation and there is at least 20 years’
cconomic growth in future, which

means great opportunities to both
Chinese and European enterprises.

Eb: Are Chinese financial institu-
tions well-prepared to address
the mature credit requests they
are now receiving from consum-
ers?

EL: After China’s entrance to WTO,
most of Chinese financial institu-
tions have been transformed from
state-owned to business enterprises,
and some financial institutions has
equal capabilities comparing to their
international counterparts in dealing
with consumer finance. Neverthe-
less, many Chinese financial institu-
tions are far behind in financial retail
business comparing to international
counterparts and there is still much
to do to shorten the gap. Some lead-
ers of these financial institutions have
realized the fact but they need expe-
rienced global companies to help put
the solutions into practice.

Eb: In which city or cities in Chi-
na has CRIF chosen to establish a
presence, and why?

EL: CRIF has established operation
in both Beijing and Shanghai. Beijing
is China’s political center and where
the national banks has the head-
quarters, while Shanghai China’s
financial center is where the banks
retail department, and specifically the
credit cards departments, are usually
located.

Eb: Please tell us a bit more
about the credit risk manage-
ment solutions that you are of-
fering in China.

-

EL: We are now providing risk con-
trol solutions in China, such as the
credit decision engine StrategyOne,
the credit process solution Credit-
Flow, the debt collection solution
CLever, scoring and modeling and
relevant consultancy services.
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